
• 3-7X Conversion LiŌ
• Increase Loyalty
• Reduce Returns
• 25% ReducƟon in Call Center Volume
• 20% Increase in Organic Search Traffic
• Gather Unique Merchandising Insights
• Generate 2-4X More UGC Than         
   Customer Reviews

Benefits of 
TurnTo Q&A

TurnTo Q&A on SaksFiŌhAvenue.com

By giving shoppers the ability to address their specific quesƟons and concerns with fellow shoppers 
who own the item and have already seen/felt/worn it!




